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The LEGO® LUGBULK Program

PURPOSE

To stimulate individual adult fan of LEGO® (AFOL) building activities by providing the ability to purchase loose LEGO elements in bulk via a Recognized LEGO User Group (RLUG), Recognized LEGO Fan Media (RLFM).

LIMITATIONS / RESTRICTIONS

· Each participating RLUG/RLFM member must be a minimum age of 18 years old.
· The bulk order through the LEGO LUGBULK Program is offered solely for the personal use of RLUG/RLFM members
· elements purchased through the LEGO LUGBULK program are under no circumstances to be resold or given to the general public
· Only the RLUG/RLFM Ambassador and a maximum of one other RLUG/RLFM member may access the online ordering platform and submit the order on behalf of the RLUG/RLFM
· Orders that have been submitted via “checkout” on the online ordering platform cannot be edited in any capacity. Please do not inquire about post-order alterations
· Once your order is received by the Operations & Community Engagement team, your online ordering account will be locked so re-entry into the platform will not be possible
· Any further communication on order status and shipping comes through the LUGBULK@LEGO.com e-mail
· CONFIDENTIALITY – Individual LEGO element prices viewable in the online ordering platform and in the distributed spreadsheet are confidential and are to be restricted to RLUG/RLFM/RLOC members who are participating in the program

ABILITY TO COMBINE ORDERS:

· Individual RLUGs/RLFMs who cannot meet the minimum amount required are allowed to partner with one or more additional RLUGs/RLFMs to reach the required threshold
· This is to be decided prior to sign-up and the joined RLUGs/RLFMs are to send in one sign-up stating the partnership and which RLUGs/RLFMs are involved in it and which RLUG/RLFM will be conducting the ordering on behalf of the joined RLUGs/RLFMs
· Partnering with another RLUG/RLFM cannot be done later than during the sign-up process
· Failure to reach the minimum requirements post sign-up will result in order termination
· There will be no additional or adjusted rules to the “LEGO Element Rules” section

SIGN-UP PROCESS

· RLUG/RLFM sign-ups must be received prior to October 31st  
· Please use the Sign-up document in the LUGBULK 2018 topic on LAN
· Please do not submit information to your regional AFOL Relations Manager (Jan, Jacky, Paul or Kim)
· If participating with additional RLUGs/RLFMs please note that all information must be included within the same request
· Review and response to the sign up may take up to 5 days
· Login credentials will be provided to the RLUG/RLFM Ambassador by the LUGBULK online ordering platform’s webmaster
· The RLUG/RLFM Ambassador is responsible for processing the entire order
· Login can be passed to one other RLUG/RLFM member, should the RLUG/RLFM choose to have a LUGBULK responsible member inside the RLUG/RLFM other than the RLUG/RLFM Ambassador
· Communication to and from the LUGBULK Program Manager will be with the RLUG/RLFM Ambassador.
· The RLUG/RLFM members will need to input their individual name, age and e-mail for those participating in the LEGO LUGBULK Program by following the link given for individual sign up.
· Please note that the individual sign-up requires the confirmation link in the e-mail send to the submitted e-mail account to be clicked. 
· Failure to confirm the sign-up result in the sign-up being invalid. 
· The link is shared in the LUGBULK 2018 topic in the LEGO Ambassador Network.
· All individual signups will have to be completed by November 15th
· The RLUG/RLFM has until February 1st to complete their LUGBULK order
· The LUGBULK Program Manager then submits the order to the LEGO element warehouse and awaits order confirmation:
· Should any LEGO elements be undeliverable, they will be automatically removed from the order list and deducted from the final invoice
· No replacements or substitutions can be requested as the order is finalized after submission
· The LUGBULK Program Manager will reach out to any RLUG/RLFM affected by the above in such cases






· All orders are expected to ship out no later than October 31th 2018
· It is the RLUG/RLFM responsibility to have the necessary import permissions to receive the LUGBULK order
· Failure to have import permissions secured may result in a cancellation.	
· The invoice created is based upon the total value of the order and the appropriate shipping fee (6% inside the European Union and 12% outside the European Union). 
· The invoice will be made in the requested currency (USD/DKK/EUR) depending on the RLUG/RLFM Customer id settings – these customer ids will be updated at the beginning of 2018 in cooperation with the RLUG/RLFM Ambassadors.
· The LEGO Group use a fixed currency exchange rate when converting DKK cost to the requested currency type.
· For 2018 these exchange rates are 6,54 DKK per USD and 7,45 DKK per EUR.
· Please note that not all countries nor banks allow payment to be made in a foreign currency – it is the RLUGs/RLFMs responsibility to ensure that payment can be made in due time.
· The invoice will then send out to the RLUG/RLFM for pre-delivery payment. 
· Please note that where we are obliged to do so, we will add your local VAT/GST/local sales tax to the invoice.
· The invoice will be created and forwarded as the order delivery details are confirmed by the element warehouse – payment in March for orders shipping out late October can occur.
· When the order is ready it will be shipped to the shipping address listed on the sign-up and the RLUG/RLFM will receive information about the status of the order, which includes estimated time of arrival (ETA) 

LEGO ELEMENT RULES:
· Each participating RLUG/RLFM/RLOC is allowed to order a maximum of 85 different LEGO elements.
· Individual LEGO elements can only be ordered in minimum quantities of fifty (50) and then in incremental steps of +25
· LEGO base plates and elements that cost more than 10 DKK (Danish Krone excl. VAT/GST/local sales tax) per piece can be ordered in quantities of one (1) and incremental steps of +1
· Any LEGO element not listed within the online ordering platform is not available for purchase, there are no exceptions. Please do not inquire about elements not listed.
· The maximum order amount per participating RLUG/RLFM member is 1600 DKK excl. VAT/GST/local sales tax. This amount is personal and cannot be given or shared with another participating RLUG/RLFM member



· Please note that all prices are excluding VAT/GST/local sales tax and shipping fees
· The minimum order amount per RLUG/RLFM is 30.000 DKK excl. VAT/GST/local sales tax and shipping fees
· The LEGO Group will order the LEGO element ID which was selected in the online ordering platform
· It is the responsibility of the RLUG/RLFM to select the right LEGO element from the online ordering platform
· Post submission edits, changes or corrections are not possible
· Due to the large quantities and intent of the program, the elements are picked in bulk quantities.  
· This may result in exact quantity deviations that are not entitled for compensation.  
· The exception to this is if an entire quantity of an element was not included in the shipment.
· All orders are added up to 10% extra for packaging reasons – any deviations resulting in less than ordered being delivered are to be compensated using these additional elements.

HOW TO USE THE LEGO LUGBULK ONLINE ORDERING PLATFORM:

1. Go to https://www.lugbulk.org/shop/ 
2. Log in to the site with your email address.
3. [bookmark: _GoBack]How to get your password: Go to the log in site and use the same password as last year. If you don´t have it or remember it, click the “forgot my password” link. A new password will be given to you.
4. Search the element overview via the search window (you can search for all information like color name, color number, element ID, element name and other things) or browse all elements by pressing the Elements button
· You can also browse the element list externally via the spreadsheet and use the information there to find and order the elements
5. The elements in the cart are stored until you place the order so you don´t need to order in one step
6. All LEGO elements are listed in DKK and the price does not include VAT/GST, sales tax or shipping fees.
7. Add the total number of each element you want to order to your cart (please be aware of the ordering rules)
8. Please make sure to Log out via the “Log Out” button – otherwise your account will remain locked for approximately 2 hours
9. Do not leave the program open and idle, as you risk being logged out and locked out as a safety precaution – always log out when not active
10. Please review your order carefully before pressing the check out button
· No alterations to the order can be made after check out!
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