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The purpose of the Event Support Program is to show appreciation towards Recognized Community Members for their efforts related to Community events. This program is not designed to drive or create fan events.
Events with less than 10 participating Recognized Community Members and an estimated public attendance less than 500 and do not qualify for Event Support.

Examples of Events
A building event and/or exhibition at a local library or museum
A collection of LEGO MOCs built by the Recognized Community Members and placed on public display
A building event and/or exhibition as part of a larger expo/event organized by a third party 

[bookmark: _Toc431240182]The Level of Support
[bookmark: _Toc431240183]An approved event will be provided Free Support and may be eligible for Purchased Support. Details and inventory on Free Support and Purchased Support Options can be found in the LAN Programs Forum on the LEGO Ambassador Network.
[bookmark: _Toc431240186]
Free Support (applicable to all): 
	Tier
	Free Support Package

	Tier 1 
	1 LEGO Set Box (T1)
1 Play Brick Box*

	Tier 2 
	1 LEGO Set Box (T2)
2 Play Brick Boxes*


[bookmark: _Toc431240192](*in countries where we cannot ship the Play Brick Box, an Activity Box will be shipped instead)

Purchased Support: (European Union Only!)
	Tier
	LEGO Set Box
	Play Brick Box
	Activity Box

	Tier 1 
	1 LEGO Set Box (T1)
	Up to 2 Play Brick Boxes
	Up to 2 Activity Boxes

	Tier 2 
	Up to 2 LEGO Set Boxes (T1 and/or T2)
	Up to 3 Play Brick Boxes
	Up to 3 Activity Boxes



	Support Item
	Cost
	Description

	LEGO Set Box (T1)
	2500 DKK / 335 EUR
	LEGO Set Box includes LEGO Sets and its size is based on tier (full inventory overview in Event Support Forum on LAN)

	LEGO Set Box (T2)
	3000 DKK / 400 EUR
	LEGO Set Box includes LEGO Sets and its size is based on tier (full inventory overview in Event Support Forum on LAN)

	Play Brick Box
	750 DKK / 100 EUR
	[bookmark: _Toc431240190]Play Brick Box (approx. 10kgs/20lbs of new mixed LEGO Elements in prepacks)

	Activity Box
	1500 DKK / 200 EUR
	Activity Box (approx. 6000 2x4 LEGO bricks in white)
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The Application Process 
1. Applications are to be handed in no less than 90 days prior to the event 
2. Applications are to be sent to CommunitySupport@LEGO.com 
3. Please add [Event Support] + [Community Name] to the e-mail title for quick identification
4. Once submitted it may take up to two weeks to review and respond. 
5. If approved the support will be sent to the address specified in the Event Support Application and any invoice will be sent to the billing contact person


[bookmark: _Hlk500852825]Additional information
· The Application Form can be found in the Event Support Forum on the LEGO Ambassador Network along with other useful information and topics on the Event Support Program.
· [bookmark: _Hlk500838565]Once the supported event has ended, the LAN Ambassador is required to submit an event report no later than 30 days after the event using the appropriate link found in the Support Program Forums on LAN.
· Failure to timely submit the report will result in further applications for any type of support being rejected and could potentially lead to loss of recognition.















[bookmark: _Hlk508012865]Purchase Support Australia, New Zealand, USA and Canada
From April 16th 2018 we are able to offer purchased support to Australia, New Zealand, USA and Canada, please see the limit details and process below. This applies to applications submitted from April 16th.
We are working on adding the purchase option to more countries, please keep yourselves updated on LAN for more information.

	
	Australia
	New Zealand
	USA
	Canada

	Tier 1
	1000 AUD
	1100 NZD
	750 USD
	950 CAD

	Tier 2
	1250 AUD
	1350 NZD
	950 USD
	1200 CAD



[bookmark: _Hlk509306386]The above limit is listed as Recommended Retail Price. It is the total value before the discount is applied.
For USA and Canada: The amounts above DO NOT include Sales Tax. The Sales Tax will be added on top of your purchase.
For Australia and New Zealand, the amounts above include GST
A 6% shipping fee is added to all orders (calculated on the discounted price)

The Application Process for Australia, New Zealand, USA and Canada

· Applications (including order sheet if purchased option is selected) are to be handed in no less than 90 days in advance of the event 
· Applications are to be sent to CommunitySupport@LEGO.com 
· The Application Form and the order sheet can be found in the Event Support Forum on the LEGO Ambassador Network along with other useful information and topics on the Event Support Program. 
· Please add [Event Support] + [Community Name] to the e-mail title for quick identification
· Once submitted it may take up to two weeks to review and respond
· Consumer Services will place the order in the system and send an email to the ambassador once the order is created and awaiting payment. The email will include contact information for the ambassador to call CS and complete payment of the order
· Once the order leaves the warehouse, the ambassador will receive an email with shipping confirmation and estimated time of arrival


General Terms and Conditions for Purchased Event Support Orders
· The General Disclaimer on All Support Programs on LAN  applies to Purchased support as well as the below terms and conditions.
· The application form as well as the order sheet must be attached to the email sent when applying for support. Not providing the order sheet with your application will mean that you don´t want to utilize the purchased option for your event.
· Orders might be placed into several shipments by Customer Service depending on availability.
· General terms and conditions on Shop@Home do not apply for purchased Event Support Orders. 
· Due to high season, applications for events taking place from November to January must be sent by August 1st
· For events taking place from February to April the order sheet for purchase support will have to be filled out from January 1st (after the application has been sent) to include the new assortment. In this case, please note in the event support application that you would like to utilize the purchased option and please remember to send the spread sheet to communitysupport@lego.com with [Event Support] + [Community Name] ASAP no later than 30 days prior to the event.
· [bookmark: _GoBack]Several D2C and exclusive sets are excluded from purchase support in USA and Canada. All sets at a cost of 99,95 USD or higher cannot be purchased. If one or more of those sets are part of your order, they will be deleted, and no other sets can be ordered instead.

Shipping delivery time per country
It is important that you consider the amount of days that an order can take to be delivered.
Shipping lead time must be respected. If your order is not likely to arrive on time, the order will be canceled by Consumer Service
Consumer Service do not deliver to PO Boxes.

	
	Australia
	New Zealand
	USA
	Canada

	Business days
	9-25
	9-17
	3-15
	2-10
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