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The LEGO® LUGBULK Program	

PURPOSE

To stimulate individual adult fan of LEGO® (AFOL) building activities by providing the ability to purchase loose LEGO elements in bulk via a Recognized Community

LIMITATIONS / RESTRICTIONS

· Each participating community member must be a minimum age of 18 years old.
· The bulk order through the LEGO LUGBULK Program is offered solely for the personal use of the Recognized Community members.
· elements purchased through the LEGO LUGBULK program are under no circumstances to be resold or given to the general public.
· Only the Recognized Community Ambassador or a maximum of one other Recognized Community member (LUGBULK coordinator) may access the online ordering platform and submit the order on behalf of their community.
· Orders that have been submitted via “checkout” on the online ordering platform cannot be edited in any capacity. Please do not inquire about post-order alterations.
· Once your order is placed on the online ordering platform and checked out, your online ordering account will be locked so re-entry into the platform will not be possible.
· Any further communication on order status and shipping comes through order@lugbulk.org – thomas@lugbulk.org
· CONFIDENTIALITY – Individual LEGO element prices viewable in the online ordering platform and in the distributed spreadsheet are confidential and are to be restricted to Recognized Community members who are participating in the program.

ABILITY TO COMBINE ORDERS:

· In 2022 it’s possible for 2 communities or more to combine a LUGBULK order. The communities participating together must be located in the same country.
· ONLY one community (the community chiefly responsible for the order) needs to sign-up, during which they should list all communities participating with them on the order. 
· The excel file submitted should list individual community members per community so we can identify which member belongs to which community.
· There will be a question on the form asking if you are combining your order with another community. If you are combining order you need to answer this question with the names of the communities combining the orders with yours and also indicate which community is the one responsible to place the order in the system. If you are not combining orders please leave field blank.

LEGO ELEMENT RULES:
· Each participating Recognized community can order a maximum of 85 different LEGO elements.
· Individual LEGO elements can only be ordered in minimum quantities of fifty (50) and then in incremental steps of +25
· LEGO base plates and elements that cost more than 1,35 EUR (excl. VAT/GST/local sales tax) per piece can be ordered in quantities of one (1) and incremental steps of +1
· Any LEGO element not listed within the online ordering platform is not available for purchase, there are no exceptions. Please do not inquire about elements not listed.
· Each member can order elements for a maximum of 230 EUR per member excl. VAT/GST/local sales tax. This amount is personal and cannot be given or shared with another participating community member.
· The minimum order amount per community is 4800 EUR excl. VAT/GST/local sales tax and shipping fees.
· Please note that all prices are excluding VAT/GST/local sales tax and shipping fees.
· The LEGO Group will order the LEGO element ID which was selected in the online ordering platform.
· It is the responsibility of the community to select the right LEGO element from the online ordering platform.
· Post submission edits, changes or corrections are not possible.
· Due to the large quantities and intent of the program, the elements are picked in bulk quantities.  
·  A discrepancy of 5% more or less elements is to be expected and taken in consideration by all the members participating to the program and ordering bulk elements through LUGBULK.
· If more than 5% of one element is missing in the order, a claim can be made through thomas@lugbulk.org no later than 60 days after receiving the order.
· If less than 5% is missing on an element delivered, no claim can be made.






LUGBULK 2022 PROCESS

[bookmark: _Hlk19877783]PHASE 1: Community Sign Up

· This is where the Ambassador apply on LAN to register their community as participating in LUGBULK 2022. Only the Ambassador can access this form.
· Recognized community sign-up period will run from: Monday OCTOBER 4th to Wednesday NOVEMBER 10th : total of 5 weeks. 
Please do not wait last minute to sign up!
· The sign up must be done through the LEGO Ambassador Network by completing the LUGBULK application form. 
There will be a question on the form asking if you are combining your order with another community. You need to answer this question with the names of the communities combining the orders with yours and also indicate which community is the one responsible to place the order in the system. More information in phase 3 below.
· Please note that you need to provide the name and email address of the LUGBULK responsible on the form when signing up (Question 5).

[bookmark: _Hlk19877817]PHASE 2: Individual Sign Up

· When you fill out the sign-up form on LAN, please communicate the total amount of participants and the full name (first name + surname) of each member on the excel file that can be uploaded HERE
· Make sure your list of participants  is sorted by alphabetical order to avoid double sign ups and make sure to review the list before submitting it. 
· We expect that ALL those members that are signed up to participate in the program will be placing an order. Make sure that members signed up are committed and not just “expected to participate”   

KEEP IN MIND:
· -Each individual community member must be 18+.
· -The maximum amount allocated per individual community member is 230 EUR, exc. VAT-GST, shipping cost or any other extra cost related to customs clearance.
· -An individual community member can only sign up with ONE community.
· Regarding data handling, only the number of participants will be communicated to LUGBULK GmbH for ordering purposes, forecasting and capacity booking.
· [bookmark: _Hlk19878077]All data will be deleted in April 2022.

PHASE 3: Place the orders in the online ordering system

· Login credentials to the LUGBULK online ordering system will be provided to the Recognized Community Ambassador or the LUGBULK coordinator as soon as you are set up in the system by January 2022.
· The Recognized Community Ambassador is responsible for processing the entire order.
· Login can be passed to one other Recognized community member, should the Recognized Community choose to have a LUGBULK responsible member other than the Recognized Community Ambassador.
· Communication to and from the LUGBULK Program Manager will be with the Recognized community Ambassador ONLY.
· The online ordering system will be open sometime in January when the list of elements will be uploaded. Once opened, the Recognized Community has until March 20st 2022 to complete their LUGBULK order, after this date NO orders will be accepted.
· LUGBULK GmbH submits the order to the LEGO element warehouse and awaits order confirmation:
· Should any LEGO elements be undeliverable, they will automatically be removed from the order list and deducted from the final invoice.
· No replacements or substitutions can be requested as the order is finalized after submission.
IMPORTANT
If your community change ambassador during the LUGBULK process, between the sign up and the ordering period, make sure to contact thomas@lugbulk.org to get new credentials to access the system.

HOW TO USE THE LEGO LUGBULK ONLINE ORDERING SYSTEM:

1. Go to https://www.lugbulk.org/shop/ 
2. Log in to the site with the email address provided in the sign up form.
3. You will receive to activate your account an email with login details.
By the activation you can set a password for your account.
4. Search the element overview via the search window (you can search for all information like color name, color number, element ID, element name and other things) or browse all elements by pressing the Elements button.
· You can also browse the element list externally via the spreadsheet and use the information there to find and order the elements.
5. The elements in the cart are stored until you place the order so you don´t need to order in one step.
6. All LEGO elements are listed in EUR and the price does not include VAT/GST, sales tax or shipping fees.
7. Add the total number of each element you want to order to your cart (please be aware of the ordering rules: minimum requirements, maximum amounts).
8. Please review your order carefully before pressing the checkout button.
· No alterations to the order can be made after check out!


PHASE 4: Invoicing and shipping 

Invoicing:
· The invoice will be sent once the order has been confirmed and a PREPAYMENT will be required no later than 20 days after receiving the invoice.
· Orders not paid within those 20 days may be cancelled.
· Please note that where we are obliged to do so, we will add your local VAT/GST/local sales tax to the invoice. If you have a VAT number, please do not forget to register it before you place your order.
For register your VAT please send the following information to thomas@lugbulk.org
Club name:	
Legal form:	
Club Adress:	
Club City:	
Club ZIP Code:	
Country:	
VAT-Number:

· The invoice created by LUGBULK GmbH is based upon the total value of the order and the appropriate shipping fee is 6% for EU countries and 12% for the rest of the world. Please keep in mind that prices could change but Thomas Wesselski will keep you informed if needed.
· The payment of the invoice can ONLY be made in EUR.
· Please note that you are required to cover all transaction fees associated with such a transfer of funds. Please ask your bank for further information and instructions.

Shipping:
· All orders are expected to be ship out no later than October 31th, 2022.
· It’s the Recognized Community’s responsibility to have the necessary import permissions to receive the LUGBULK order and to cover any extra costs that might not be covered by the based on DDP shipment. These could be, but not limited to: extra import taxes, sanitary controls or inspections.
· Failure to have import permissions secured may result in a cancellation of the LUGBULK order.	
· When the payment has been received and the shipping documentation will be ready, the order will be shipped to the shipping address communicated to LUGBULK GmbH and the Recognized Community will receive information about the status of the order, which includes estimated time of arrival (ETA). 
· The orders should be sent based on DDP, (Delivery Duty Paid) with exception of orders to Brazil, Chile, Serbia, Gran Canarias that will be handled DAP (Delivery at Place).
· Orders to Indonesia cannot be shipped directly to the country. There is need to ship to Singapore or any other country and the receivers should take care of the rest of the importation process.
· If during the year, any changes in customs clearance rules occur for a specific country, -where the shipment is currently sent based on DDP-, the community impacted will be informed that DAP shipment might be required, this means that the Recognized Community is responsible for clearing the goods and pay local taxes or other costs related to clearing the goods from customs. If this situation occurs, the community will have the possibility to cancel their order.


IMPORTANT INFORMATION

*Due to GDPR compliance, the personal data that the Ambassador share with The LEGO Group, (name and email of the person that will place the order in the system, either Ambassador or LUGUBULK Coordinator) will also be shared with LUGBULK GmbH that would need this data to open the online ordering system access.
*All orders will be handled by LUGBULK GmbH, except for the orders to Russia and Serbia that will be handled by The LEGO Group due to shipping complexity. All new countries that did not participate in LUGBULK in 2021 will be informed if orders can be handled by LUGBULK GmbH or by the LEGO Group or cannot be handled at all.
*The correct price list for 2022 will be available as soon as possible in January 2022 and it will be available on LAN as well as on the online ordering system.
*The VAT on the invoice will be your local VAT.
*Members can ONLY sign up with one community to participate in the program.
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